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Incident 1009: AI-Assisted Report by Tromsø Officials Cited Non-Existent Sources in School Closure

Proposal

Description: In February 2025, Tromsø Municipality presented a report proposing the closure of schools and kindergartens. Residents later discovered

the report cited numerous non-existent sources. Officials admitted using generative AI to help draft the report, leading to fabricated references. The

incident led to public outcry, national commentary, and suspension of the closure plan. It is considered Norway’s first major public-sector AI scandal.

Editor Notes: A couple of notes on two figures who appear in the reporting: Stig Tore Johnsen is the kommunedirektør (municipal chief executive) of

Tromsø Municipality. While he publicly accepted responsibility for the inclusion of AI-generated content in the school closure report, there is no

indication that he personally deployed the AI system. Thomas Nordahl, a professor whose name was falsely cited in the report as the author of a non-

existent book, appears more amused than aggrieved. His public comment suggests concern over the misuse of his name, but not a claim of reputational

harm.
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Alleged: Unnamed large language model developer  developed an AI system deployed by Tromsø Municipality and Stig Tore Johnsen , which harmed

General public of Norway , General public of Tromsø and Thomas Nordahl .

Alleged implicated AI system: Unnamed large language model
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Incident Occurrence

Proposes closing down several kindergartens and schools in Tromsø: – Should have happened a long time ago

Norwegian city used AI to generate report that recommended closing schools

Proposes closing down several kindergartens and schools in Tromsø: –

Should have happened a long time ago

nrk.no

Proposes closing down several kindergartens and schools

in Tromsø: – Should have happened a long time ago

nrk.no · 2025

AI Translated

– This proposal will have some consequences, and one of them is a longer travel distance.

This is according to Arne Christian Vangdal, who is leading the project for a new kindergarten and school structure in Tromsø.

– Our main challenge is…
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Variants

A "variant" is an AI incident similar to a known case—it has the same causes, harms, and AI system. Instead of listing it separately, we group it under the

first reported incident. Unlike other incidents, variants do not need to have been reported outside the AIID. Learn more from the research paper.

Seen something similar? Submit a Variant

Similar Incidents

Did our AI mess up? Flag  the unrelated incidents

Employee Automatically Terminated by

Computer Program

Oct 2014 · 20 reports

Alleged Issues with Proctorio's Remote-Testing

AI Prompted Suspension by University

Jan 2020 · 6 reports

Norwegian city used AI to generate report that

recommended closing schools

pivot-to-ai.com · 2025

In Tromsø, in northern Norway, the local administration decided it had too many schools and

kindergartens for too few children, and they should shut some of them down. So they prepared a

very nice 120-page report to support this move. [NRK,…

Read More

By textual similarity

https://arxiv.org/abs/2211.10384
https://incidentdatabase.ai/summaries/spatial/?incident=1009
https://incidentdatabase.ai/blog/using-ai-to-connect-ai-incidents/
https://incidentdatabase.ai/cite/35/
https://incidentdatabase.ai/cite/35/
https://incidentdatabase.ai/cite/35/
https://incidentdatabase.ai/cite/35/
https://incidentdatabase.ai/cite/35/
https://incidentdatabase.ai/cite/35/
https://incidentdatabase.ai/cite/35/
https://incidentdatabase.ai/cite/138/
https://incidentdatabase.ai/cite/138/
https://incidentdatabase.ai/cite/138/
https://incidentdatabase.ai/cite/138/
https://incidentdatabase.ai/cite/138/
https://incidentdatabase.ai/cite/138/
https://incidentdatabase.ai/cite/138/
https://incidentdatabase.ai/cite/9/
https://incidentdatabase.ai/cite/9/
https://incidentdatabase.ai/cite/9/
https://incidentdatabase.ai/cite/9/
https://incidentdatabase.ai/cite/9/
https://incidentdatabase.ai/cite/9/
https://pivot-to-ai.com/2025/03/28/how-can-tromso-norway-shut-down-some-schools-lets-ask-the-ai/
https://www.nrk.no/tromsogfinnmark/foreslar-ny-barnehage--og-skolestruktur-i-tromso_-flere-nedleggelser-1.17291003


NY City School Teacher Evaluation Algorithm

Contested

Feb 2012 · 7 reports
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